Country Thunder 2009 VIP Ticket Information

Welcome, Country Thunder VIP customers! You have chosen the HOTTEST TICKET IN
TOWN, the high-end way to enjoy the Country Thunder festival experience! In addition to
your assigned seats up front for the show, and VIP parking, we are sure you will love the
mouth watering catered meals, free refreshing N/A beverages and the private alcohol bar all
available in the exclusive VIP hospitality area. The following is information on how YOU
can maximize your Country Thunder VIP experience. Enjoy!

IMPORTANT TICKET INFORMATION. PLEASE READ ON ...
You will get your VIP wristbands at the gate this year. If you are not camping, just bring your
Print At Home ticket to the VIP entrance lane at the main gate for your VIP wristbands.

NOTE: To renew your VIP tickets for next year, you will need to visit us at VIP Renewal
before Saturday April 4™, 2009, which will be located in the VIP hospitality area.

NOTE: Once you receive your VIP wristband, it must be worn for all 4 days. We do not
replace lost, stolen, torn or tampered with wristbands.

IMPORTANT TICKET PRINTING INFORMATION ...

VIP tickets are good for the exchange for one (1) VIP wristband at the event that will be
good for all days of the festival. VIP tickets cannot be split up for attendance on
individual days. VIP wristband must be worn for all 4 days of the event and cannot be
removed.

Print out and bring your VIP Parking pass to be scanned at the entrance and you will receive
your VIP wristband. Upon entering the festival’s main entrance, proceed to VIP Parking
(There will be signs and parking attendants to assist you). If you do not have the appropriate
VIP documents, you will be charged a fee for parking.

You need your wristband to enter the VIP hospitality area. To get to your seats, show the

usher/s your wristband and your ticket stubs (with your seat assignment printed on them).
Ushers are provided to help guide you to your seats.

2009 VIP Hospitality Service Hours:

Lunch Thursday —Saturday 11:30am — 1:30pm
Dinner Wednesday —Saturday  5:00pm — 7:00pm
Bar Hours Wednesday 2:00pm — 12:00am

Bar Hours Thursday — Saturday 12:00pm — 2:00am



VIP TICKET RENEWAL INFORMATION:
Friday & Saturday, Noon to 9:00 PM daily

STOP by the VIP Renewal Center in the VIP hospitality area and renew your seats by
9:00pm on Saturday, April 4,2009.

NOTE: All orders must be paid in full at the time of renewal/purchase. As is the case with
other events of this type, Country Thunder will not be able to take deposits to hold
renewal/purchases for the 2010 event. We apologize for any inconvenience this may cause.
We accept VISA, MASTERCARD, AND CASH.



